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Concentre Communications, Inc. is a 
seamless, fully integrated internal and external 
communications company. Through our subsidiary,
Alpha Advertising, Inc., we offer creative 
advertising, design, Website creation and 
new media. By way of our other business,
Click Communications, Inc., we provide strategic
marketing communications and public relations.

The most dramatic headlines and graphics will not
work for you if you do not reach the right people,
at the right time and in a way that reflects your
business goals.

At our company, we are business communicators.
Our specialty is solving business problems. We
emphasize the importance of sound strategy. 
We recommend real ideas, concepts, goals and
tactics. We pride ourselves on creating customized
communications solutions for a broad range of 
private and public companies. 

Concentre starts by learning as much as possible
about your company’s services, products, 
competition and audiences. We will plan and 
implement your public relations and marketing 
program – with business sense and creative style. 

Our staff is made up of dedicated people who 
simply do it better. We focus on matching our 
talents and resources to achieve your results. 
Our work has won awards. More importantly, we
offer ideas that work, coupled with keen execution
– leaving our clients’ competitors wondering 
“why their company and not ours?” 

We invite you to explore the ways in which we bring
answers to meet your critical communications needs.

Jennifer Woomer Dinehart

President and CEO

From designing and executing a marketing communications program to 
handling a media relations crisis to top-quality creative expertise – our synergy
comes from having advertising, marketing and public relations operations. 

Concentre Communications, Inc. is a total marketing and communications
company, centered on one essential objective:  client satisfaction. 

To make your job easier, you need a single source to manage your 
communications. We are here to make certain that your advertising, marketing
and public relations meet and exceed the expectations of everyone in
your organization.

We have one goal — to make your communications more effective. We have
the ability to understand your business and objectives. We are large enough
to offer the latest communications technology and know-how, yet small
enough to provide immediate and proactive communications.

As a full-service agency, our company offers strategic communications insight,
creative thinking and responsive service. We have the ability to understand
your business and your business objectives. Our business acumen comes
from years of experience working on both the agency and the client side
for small to major corporations, and in-depth involvement in virtually every
aspect of internal and external communications. We provide multi-integrated
communications support to our client companies.

We create
communications
that echo, 
messages 
that motivate 
and 
graphics
that captivate.

con•cen•tre (k n-sen't r)
a. Bring, direct into focus or alignment

b. To converge or cause to converge

c. Come to a common center

O U R  C O M P A N Y

T H I N K  G R E E N . T H I N K  G L O B A L L Y .
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Our services include advertising, direct marketing, collateral, Internet 
presence, multimedia, Web design, channel communications, corporate
communications, employee communications, public relations, investor relations,
local and expanded market presence, event production, design and graphic
identity including logo and standards. 

We pride ourselves on providing highly responsible, personal attention to
each client. Our senior staff is involved in every account, allowing our clients
to receive the highest degree of creative input and professional counsel.
Excellence is stressed in every aspect of execution of our client’s program.

Our charge is to provide you with full advertising, marketing and public 
relations solutions. We are a hands-on, no-nonsense agency. We put two
things first – our clients and results. We provide communications services 
that are on time, on target and on budget with strategic planning, inspired 
creative and teamwork.

We tailor our services to meet the needs of each client. The combined 
experience of our staff enables the agency to meet a variety of projects 
and needs from strategy to creative to production. We will help you 
communicate in a bold new way. We work with clients on a project basis or 
on extended programs.

We start by reviewing your assignment and objectives, brand equity, goals ,
target audience, target media, key messages, t iming and budget. 
We then will recommend an approach to best meet your needs. 

Concentre is dedicated to building long-term relationships with its clients
through a professional approach to marketing communications and public
relations, experienced management and an emphasis on outstanding customer
support and service. 

We have a remarkably talented and committed staff. Listening is what sets
us apart. We take the time to make sure we understand your company, 
business goals and marketing strategies. We probe to comprehend your
expectations for results. We specialize in making the ideal match between
our clients’ needs and our highly skilled public relations, print, Web and digital
talent. From award-winning writers and graphic designers to cutting-edge
Web developers and multimedia producers, we translate your vision into
effective communications. A clearly articulated message combined with 
a spark of creativity drives all projects. 

O U R  C L I E N T  S E R V I C E

O U R  V A L U E S

O U R  T A L E N T

P E O P L E  C O M M U N I C A T I N G  B E T T E R

Create a message with 
i m p a c t .
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• Use the press, broadcasting organizations and online media as  
an information conduit to communicate to your key audiences

• Build a strategy to expand media coverage

• Seek controlled placements

• Garner business profile coverage

Through – Program planning Web press rooms
Press kits and materials Spokesperson training 
Trade and consumer placements Reprints
Editorial services and monitoring Brochures
Creation of news by indirect research Direct Mail
Implementation and database development
Byline articles and features in technical, professional or trade journals

• Plan, prepare internal communications that support your 
company’s objectives

• Inform in plain, easily understood language

• Reach, engage and motivate employees and/or distributors

• Develop brochures and materials directed to your employees 
and/or distributors

Through – Internal communications planning Message strategy
Password-protected Websites Intranets
Employee annual reports Publications
Crisis communications Emerging issues
Management meetings Surveys

• Keep shareholders informed and loyal to your company

• Maintain credibility with the investment community through 
consistent communications

• Establish your management’s personality

• Design and deliver top-quality support materials

Through – Wall Street and regional reach Broker reach
Annual meetings Audits
PowerPoint presentations Annual reports
Financial community presentations Fact sheets
Investor Web development Fact books

E M P L O Y E E  A N D  D I S T R I B U T O R  C O M M U N I C A T I O N S

M E D I A  R E L A T I O N S

I N V E S T O R  R E L A T I O N S

M a x i m i z e
marketing strategies for 

bottomline results.

P E O P L E  C O M M U N I C A T I N G  B E T T E R
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• Create, enhance or maintain image, prestige or leadership
• Introduce something new or reenvision something old
• Attract new customers
• Increase frequency of use, sales

Through – Media planning Copywriting
Media buying Production
Outdoor Print
Radio Broadcast 

• Offer complete range of creative services
• Develop print and digital sales, promotional and sales materials
• Manage photography, art, print and production
• Create Websites, interactive media 

Through – Identity Multimedia
Concept and copywriting Illustration
Graphic design Photography
Web Production and printing
Product packaging Trade show
Point of purchase

al•pha (al' f )

a.  The f irst one; the beginning

b. The brightest or main star in 
the constel lat ion

A D V E R T I S I N G

C R E A T I V E  D E S I G N

Alpha Advertising, Inc. is the advertising, design and interactive 
subsidiary of Concentre Communications, Inc. For more than 20 years, 
we have been planning, targeting, creating, producing and delivering a
high-quality, cost-effective and on-time product. Our relationships are best
defined by the longevity of our current client accounts, with many spanning
more than a decade. 

We provide complete marketing and advertising solutions. We craft 
messages that clearly communicate the benefits of your product or service
to your market – moving them to respond. We believe that the right 
advertising agency fit comes down to two things: finding an agency that
understands the benefits of your product or service, and one that effectively
communicates these benefits to the right people. We create sales literature
that combines concise, easy-to-read accuracy with graphic imagery, 
projecting the best presentation possible. And, great sales literature paves
the pathway to the sale.

Alpha has the resources you need to plan and execute your advertising 
program. Our creative team is composed of award-winning graphic designers
and writers. You will work directly with our creative staff. We grasp complex
concepts and communicate them effectively. The benefits and advantages
of your products and services are communicated clearly to the same people
who are conceiving your advertising program.

We have total control over the production process. This enables us to 
maintain advertising continuity and to consistently meet client deadlines. 

We have helped many companies achieve their marketing and sales objectives.

T H I N K  G R E E N . T H I N K  C R E A T I V E L Y .

P E O P L E  C O M M U N I C A T I N G  B R I G H T  I D E A S
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S T R A T E G I C  M A R K E T I N G  C O M M U N I C A T I O N S

• Create awareness and recognition
• Extend the reach of advertising messages
• Segment the audiences and target the messages
• Enhance brand, product and service credibility

Through – Branding and corporate identity
Marketing strategy and planning
Marketing communications planning and project management
Market research
Communications measurement and benchmarking
Web-based strategy

• Develop and project the image that accurately reflects the company
• Extend advertising reach and impact
• Plan, prepare and distribute news releases
• Develop brochures and materials directed to specific groups

Through – Customized message development and testing
Senior-level communications counseling
Crisis and issue management
Community relations 
Verbal, print and Web communications
Editorial and writing services
Meetings
Special events

P U B L I C  R E L A T I O N S

Click Communications, Inc. is the marketing subsidiary of Concentre
Communications, Inc. The company provides strategic marketing consulting
service. Our guiding philosophy is to create meaningful market strategies
that will build and enhance brands.

The company’s knowledge base was established through corporate, agency
and studio environments. Our professional staff has decades of experience
in marketing consulting and marketing communications. We bring to our clients
a background of strategic thinking, corporate management and creative.
At every level of the organization, we understand the roles and responsibilities
of all members on a marketing team.

Our expertise is well developed and diverse. We strongly believe that 
there are lessons to be learned and synergies to be gained from working 
with a variety of companies in different industries and experts in different
fields. Click works with clients from technology, heath care, real estate, 
pharmaceuticals, financial services, manufacturing, agribusiness and other
industries. Your Click team members will bring years of collective expertise
to very specific needs and goals.

We provide exceptional client services at a real value to our clients. 
We’re nimble and responsive. We operate on a “per project” basis, and 
are able to offer our clients a cafeteria menu of services. Whether it’s a 
fully integrated marketing campaign or a digital brochure, every client
receives exceptional service.

T H I N K  G R E E N . T H I N K  S T R A T E G I C A L L Y .

click (kl˘k)

a. To function smoothly

b. To be successful

c. Fit  wel l  together

P E O P L E  C O M M U N I C A T I N G  S U C C E S S F U L L Y  T H R O U G H  T H E  C L U T T E R
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